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DOWNLIGHTS 
BOX CONTENTS: 

Downlight| Instructions booklet 

FAQ’s 

       Units DL01- W  
Dimensions ( W x D x H)  mm 85 x 85 x 45 (130 with bracket) 
Installation orientation      - Ceiling mounted 
Minimum Ceiling Void  mm 140 
Installation diameter  mm 75 
Gross Weight  gr 210 
Is a driver required?    - No  
Is the lamp Included?  - No* 
Max lamp length  mm 58 
Is the lamp Dimmable?  Lamp Dependent 
Do downlights come with a portable button?  No, only the mirror comes with a portable button 
Is the downlight fire rated?  No 

Do the products work over Wi-Fi only? - 

Products need Wi-Fi for the initial setup and to control using the WIZ app or smart speakers. 
Switches are connected WIZ products via Bluetooth. If the Wi-Fi goes down then the products 

should still work via the local switches. After setup, the device you are using to control the 
lights does not need to be on the same Wi-Fi network. This means WIZ products can be 

controlled from your device with an internet connection from anywhere in the world. 
How can the products work with extractor 
fans or other ventilation?  We recommend the extractor fan in the bathroom is either connected onto a traditional switch 

or that customers install an extractor fan with a motion/humidity sensor (Humidistat). 
 
*If smart version is ordered (suffix -WIZ) a smart bulb will be included. 
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LINKS FOR MORE INFORMATION 

Question Answer Link 

Where can I find more information about 
the app specific issues? 

The link to the right will take you to the Wiz Connected 
FAQ website with a wide range of helpful articles. https://www.wizconnected.com/en-gb/support 

How do I pair a switch (also known as a 
smart button)? Follow instructions in the link. https://wizconnected.helpshift.com/hc/en/7-wiz-

v2/faq/639-adding-a-smart-button-in-a-home 

Air their limitations on the type of Wifi 
network WIZ products work with? 

This device requires a 2.4 GHz Wi-Fi connection and is 
not compatible with 5 GHz networks. Most residential 

routers support both frequencies. Additional limitations 
are detailed in the link to the right. 

https://wizconnected.helpshift.com/hc/en/3-wiz-
legacy/faq/146-what-type-of-networks-does-wiz-

support/ 

Can more than one person in a household 
control WIZ products in the app? 

Yes, multiple users can control the same products from 
their own WIZ app. Within the app you can setup 

multiple users who can be given different levels of 
control. 

https://wizconnected.helpshift.com/hc/en/3-wiz-
legacy/section/53-invitations-sharing-your-lights-

1629109807/ 

What are the setup requirements for 
Spacesense and what setup will work for 
my room? 

Wiz state that users will require at least 2 devices 
installed 2 metres apart for Spacesense to work. 

 
Spacesense is easy to set up but work slightly differently 
for each room setup. It may take a small amount of trial 
and error to find the right sensitivity for a particular room. 

More info can be found in the link to the right. 

https://www.wizconnected.com/en-gb/explore-
wiz/spacesense 

What are Rhythms and Circadian 
Rhythms? How do they work? 

A good overview can be found on the Wiz support 
pages. Follow the link to the right. 

https://wizconnected.helpshift.com/hc/en/3-wiz-
legacy/section/58-rhythms 

 
For further FAQ’s related to Wiz App go to: https://www.roperrhodes.co.uk/smart-lighting 
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ELECTRICAL SPECIFICATION 

 

TECHNICAL DRAWINGS 

DL01-W            

 

  

  

 
 
 
  

Input Voltage Light Source 
Max Wattage 

(W) 
Energy  
Rating 

CCT  
(K) 

CRI IP Rating 
Electrical  

Class 

DL01- W 220-240V 50Hz GU10 50   Lamp Dependent  Lamp Dependent   Lamp Dependent    IP65 Class I 
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