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Product 2 Years 5 Years 10 Years 20 Years Lifetime
Shower Valves P
Shower Accessories P
Taps (Waste Included) P* P
Traps P
Wastes P
Wall Mounted and 
Freestanding Accessories

P

Fitted Furniture P
Furniture P
Bath Panels P P#

Cabinets P** P
Mirrors P** P
Toilet Seats- Thermoset Plastic P
Toilet Seats- Solid Wood P
Toilet Seats- MDF P
Sanitaryware P***
Wall Hung Frames P****
Concealed Cisterns P
Shower Seats P
Freestanding Bathtubs P
Bathtub Accessories P

P*  =  Shower mixer hoses and handsets are covered by a 2 year guarantee.
P**  =  All electrical components within our Mirrors and Cabinets are covered 

by a 2 year guarantee.
P***  = Cistern fittings supplied with sanitary ranges are covered for 5 years.
P**** =  The metal frame component only of Wall Hung WC Frames is covered by 

a 10 year guarantee.
P# =  Roper Rhodes Isocore bath panels are guaranteed for the product’s lifetime, terms & 
          conditions apply

Roper Rhodes Product Guarantee Matrix

The table below is to be used as a quick guide for the length of guarantee that Roper Rhodes 
offers for each category of product. For further details of what damages are covered in the 
guarantees please see the full terms and conditions on the individual page for each category.


